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When logging into Touch, the following fields are presented: 
 

 
 
 
 
These fields are explained as follows:  
 

1. Provider – MealSuite offers its software services to different providers. From this drop-down, select the provider 
for your facility:  
 

  
 

2. Username – enter your username. 
 

3. Password – enter your password. 
 

4. Facility – this is the numerical ID of your facility represented in the provider database. Please reach out to your 
nutrition manager or dietary manager for your facility ID. In addition you can contact MealSuite support 
(https://www.mealsuite.com/customer-support) for your facility ID.  
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