POS - Cancelling an Order (Prior to MEAL SUITE
Firing)

July 10, 2025

Cancelling an Order

If an order has not yet been fired to the kitchen, then the order can be cancelled. To cancel an
order:

1. If you are a POS dining room location, select the diner whose order you want to cancel.

2. On the right side of the screen, tap the Cancel Order button. The order is cancelled.

Select the
diner.
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Cranberry Juice $0.89
POS GRID Dinner T Vegetable Soup $2.99
Manicotti In Sauce $8.99

Beverage Appetizer Soup Vegetable

Subtotal $12.87

Tax Total Tap the Cancel $1.68

Total Order button. $14.55
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