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Firing an Order for a Diner 
 
1. If you are a POS dining room location, select the diner whose order you want to fire. 

 
2. On the right side of the screen, tap the Fire button (first screenshot below). The screen 

refreshes with the Fire Seat button (second screenshot below). 
 

 
 

 
 

3. Tap the Fire Seat button. The order is fired to the kitchen.  
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4. Another means to fire an order is on the Overview tab by tapping either the Fire Items 
button or the Fire All button for the diner whose order you want to fire. 
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Firing All Orders for a Table 
A quick means to fire all orders for a table is as follows.  
 

1. If you are a POS dining room location, select any diner.  
 

2. On the right side of the screen, tap the Fire button (first screenshot below). The screen 
refreshes with the Fire Table button (second screenshot below).  
 

 
 

 
 

3. Tap the Fire Table button to fire all orders for the table. 
 
Another means to fire all orders for a table is as follows:  
 

1. Tap Floor Plan. 
 

2. Tap the table to be fired. The Overview tab appears displaying the seated diners 
(second screenshot below). 
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3. Tap the Fire Table button to fire all orders for the table. 
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