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Applying a Discount to an Individual Item 
 
1. If you are a POS dining room location, select the diner whose item you want to apply a 

discount to. 
 

2. From the right side of the screen, tap the item you want to apply a discount to.  
 

3. Tap the Discount button.  
 

 
 

4. If you are not set up to approve a discount, then the Manager Approval Required pop-up 
appears (below). A manager with approval privileges is required to enter their operator ID 
and PIN. Note that if the operator ID and PIN are the same, then they will only have to 
enter the operator ID.  
 

 
 

http://www.mealsuite.com/


 

 

Page 2 of 4 

POS – Applying Discounts 

www.mealsuite.com 
 

The content in this document is the property of MealSuite and is intended for use to the addressed recipient(s) only. Distribution or 
disclosure of the content to other parties may violate copyrights, constitute trademark infringements and violate confidentiality. 

 September 17, 2026 

 
5. The Discounts pop-up window appears.  

 

 
 

6. Tap the Add button of the discount to apply. 
The discount is applied to the item (unless 
the item is configured not to receive a 
discount). 
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Applying a Discount to the Whole Order 
 
1. If you are a POS dining room location, select the diner whose order you want to discount. 

 
2. On the right side of the screen, tap the Discount button.   

 

 
 
 

3. If you are not set up to approve a discount, then the Manager Approval Required pop-up 
appears (below). A manager with approval privileges is required to enter their operator ID 
and PIN. Note that if the operator ID and PIN are the same, then they will only have to 
enter the operator ID.  
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4. The Discounts pop-up window appears. 

 

 
 

5. Tap the Add button of the discount to apply. 
The discount is applied to each item on the 
ticket (unless the item is configured not to 
receive a discount). 
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