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POS - Applying Discounts MEAL @ SUITE

September 17, 2026

Applying a Discount to an Individual Iltem

1. If you are a POS dining room location, select the diner whose item you want to apply a
discount to.

2. From the right side of the screen, tap the item you want to apply a discount to.

3. Tap the Discount button.

OVERVIEW Frankie St Julie B Guest Darren S| I Julie Bi (] CHARGE Bg';gs'gg
Table 3 Seat 1 Seat 2 Seat 3 Seat 4 .
Diet Order Residence Prepaid Points: 56 Points APPLY
Regular/Regular/Thin Floor1| Chg— / Service notes SHOW + )
Ligquids Room 3 Select the Ticket Items
Additional Diet Types
diner. Cranberry Juice $0.89
MODIFIER GRID Vegetable Soup $2.99
- ?O? - - |Manicom . '\ -
Subtotal Tap the $12.87
Meat Cooking and Other Cooking and . Garnish and ;
Prep Prep Portions Vegetables Tax Total item. $1.68
Total $14.55
OQutstanding Balance $14.55
Manicotti In Sauce
CLEAR MODIFIERS DUPLICATE
Condiments Beverages Write In Modifier —
DISCOUNT @ FIRE (® CANCEL
Discount

4. If you are not set up to approve a discount, then the Manager Approval Required pop-up
appears (below). A manager with approval privileges is required to enter their operator ID
and PIN. Note that if the operator ID and PIN are the same, then they will only have to
enter the operator ID.

Manager Approval Required CLOSE

Please enter a manager's operator ID
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5. The Discounts pop-up window appears.

Discounts

Birthday Discount

$2 Off Entree

6. Tap the Add button of the discount to apply.

The discount is applied to the item (unless
the item is configured not to receive a

discount).

Discounts

Birthday Discount

$2 Off Entree

Tap the Add
button of the

discount to apply.
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Julie B ()

Prepaid Points: 56 Points

Ticket Items

Apple Juice

Southwest Corn Soup

CHARGE BALANCE
$150.00

$0.79
$2.99

$8:99 56.99

Discount is
applied to the
item.

Discounts Applied

Subtotal

P2
;
{
¢
;
; Manicotti In Sauce
|
i

Tax Total

Total

Outstanding Balance
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Applying a Discount to the Whole Order
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1. If you are a POS dining room location, select the diner whose order you want to discount.

2. On the right side of the screen, tap the Discount button.

OVERVIEW Frankie S Julie B
Table 3 Seat 1 Seat 2
Diet Order Residence [»]
Regular/Regular/Thin Floo Char
L Liquids Rool

diner.

POS GRID /
[S] BBQ Riblette {1 each)
[S] Manicotti In Sauce (2 each)
[s] Parmesan Crusted Chicken Milano (1 serving)

[s] Tuna Salad Plate w/Pita Bread (1 each)

Guest Darren S l Julie B et CHARGE Bg%g(’;gg
Seat 3 Seat4
Prepaid Points: 56 Points m
Service notes SHOW 4+ .
s Ticket Items
Apple Juice 50.79
Dinner T southwest Corn Soup $2.99
$0.00 1 m Manicotti In Sauce $8.99
Subtotal $12.77
Tax Total $1.66
Total $14.43
Tap the Outstanding Balance $14.43
Discount
Delivery Type:
button_ To Table . | TICKET NOTE
DISCOUNT CANCEL ORDER ‘ ‘ m

BACK TO GRID VIEW ALL ITEMS

3. If you are not set up to approve a discount, then the Manager Approval Required pop-up
appears (below). A manager with approval privileges is required to enter their operator ID
and PIN. Note that if the operator ID and PIN are the same, then they will only have to

enter the operator ID.

Manager Approval Required CLOSE

Please enter a manager's operator ID
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4. The Discounts pop-up window appears.

Discounts

Birthday Discount

$2 Off Entree

5. Tap the Add button of the discount to apply.
The discount is applied to each item on the
ticket (unless the item is configured not to
receive a discount).

Discounts CLOSE

l Julie BI o CHARGE Bgl‘_lgglgg

Prepaid Points: 56 Points m

Ticket Items

Cranberry Juice £$6:89 50.85
Vegetable Soup £$2:99 52.84

Birthday Discount Manicotti In Sauce £8.09 $8.54

$2 Off Entree n
Tap the Add

button of the

Discount is applied
to each item.
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discount to apply. Discounts Applied (5.0%) -50.64
Subtotal $12.23
Tax Total $1.59
Total $13.82
Outstanding Balance $13.82
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