Tray Menu Ticket (Core System) vs
Printed Ticket at KMS Station
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The table below lists the differences of information displayed on a tray menu ticket generated from the Core
system versus a ticket sent to the KMS (kitchen management system) via a front-end ordering app (Touch app,
POS, Portal app) and printed at a KMS station printer.

Information

Tray Menu Ticket (from MealSuite
system)

Printed Ticket (from Thermal

Printer)

Diet Order

Yes

Yes (optional)

Diet Intervention

Yes (optional)

Yes (optional)

Allergies Yes (optional) Yes
Modifiers No Yes
Nutrients No Yes (optional)

Calories per Portion

Yes (optional)

Yes (optional)

Serving Utensil

Yes (optional)

No

Services Notes (i.e., daily notes and

individual meal period notes) ves Yes (optional)
Profiles Notes No Yes (optional)
Personal Notes on Menu Items Yes Yes

_SrgLrl\éehr notes for AO order placed in Yes Yes

Reuse order indicator for AO order Yes No

Placed order indicator for AO order Yes No

Photos Yes (optional) No

Date of Birth Yes (optional) Yes (optional)
Happy Birthday message Yes (optional) No

Custom message Yes (optional) No
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